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24/7 Doctors Nationwide

Hybrid Virtual
Healthcare

For employee groups, membership
groups and individuals

Access to doctors and therapists
anytime, anywhere!
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Qe: medical health services

$0 unlimited visits

+ $0 unlimited in-the-moment care
crisis sessions

Tele-Dermatology - $0 unlimited visits

U.S. board-certified dermatologists review images and provide diagnoses and
treatment plans.

1000 Free Acute Meds - $0 cost

Complete formulary list of the most commonly prescribed acute medications.
Members can shop and compare nationally and internationally for medication
not on the free list in their member portal or phone app. They can also apply for
prescription assistance for drugs costing over $200.

2 Wellness Coaching - $0/6 visits per family member
@ per year
In-depth nutrition consultations & personalized guides for member-specific needs.

Laboratory Testing - LabCorp & Quest Diagnostics

o

@ Members can schedule lab testing at pre-negotiated rates through their member
portal. Then, access doctors to interpret test results and prescribe a treatment
plan if necessary. If the needed treatment is on the free acute medication list, the
treatment is Zero-cost to the member.

Clinic Visits - Minute Clinics & Urgent Care

Members can schedule clinic visits for specific physical needs at pre-negotiated
rates and pre-pay for the cost of the visit through the member portal or phone app.
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& hygienic health services

~~~ Dental, Vision, Lasik, Hearing +
#  veterinary Care.

@ Hearing Exams Q/(:) Virtual Vet Care
& Aids Discounts Services

< emotional health benefits

Walt Disney & Sea World Park & Entertainment
Unirvesal Resort @ Cirque du Soleil @ worldwide

Special pricing not available to the pubilic.
Save up to 60% on theme parks, hotels, concerts, movie tickets, and more!

Health Plan: $33.95 per employee per month includes dependents
Bundle Plan $53.95 Medical Health + Hygienic Health

Services are available to all Medical insurance is not Plans are discounted
employees & includes dependents necessary to enroll when paid annually

To begin the enroliment process, click here: New group setup form
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Who is eligible?

All employees/members are eligible regardless of the number of hours worked.

What is the group size minimum?
Two or more enrolled employees or members, regardless of group size.

What is the cost?

This is an employer-paid benefit. The employer will be billed each month for the total
number of employees who are enrolled in the program. The program is portable at the
employee’s expense if they choose to keep it by contacting EasyCare2go directly within
30 days after termination of employment.

What form of payments are accepted?

Credit/Debit card, business check, and ACH are the forms of payment accepted.
Because this is a group product, we will bill the employer each month for all enrolled
employees. Many employers will payroll deduct the EasyCare2go per employee per
month cost if they are cost-sharing with their employees.

What is the enroliment process?
STEP 1: Fill out the online New Group Form

STEP 2: Sign the service agreement sent via DocuSign

STEP 3: Send us the employee eligibility data via the following methods:
- Manual entry through our client portal (groups with fewer than 25 enrolled lives)
+ One-time census file

- EDI file feed (groups over 100+ enrolled lives)

How long is the service agreement for?

The service agreement is renewable every 12 months. Upon the anniversary, a group may
terminate coverage with a letter/email identifying the requested date of termination.
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What is Hybrid Virtual Healthcare?

The ability to connect with a doctor, dermatologist, or mental health provider from
anywhere via phone or video. Physically access laboratories, clinics, dentists, and
vision care providers as needed.

What is the EasyCare2go Hybrid Bundle?

EasyCare2go is a mobile virtual care app and member portal providing convenient
access to high-quality hybrid virtual healthcare services via phone, video, or
physical location.

The EasyCare2go Hybrid Bundle includes:

- General Medical: Unlimited virtual consultations with a board-certified licensed
doctor via phone or video, 24 hours a day/7 days a week/365 days a year.

Hybrid Virtual Healthcare Access

- Mental Health: 12/50 minute scheduled visits via phone or video with a mental
health provider of your choice for a flat $50 fee unlimited Zero-Cost In-The-
Moment-Care crisis intervention. Immediate family included.
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- Tele-Dermatology: Upload photos of your skin condition to the app and get a
treatment plan from a dermatologist within two business days.

* Free Acute Medications: Full formulary 1000 acute medications. Members can shop
and compare nationally and internationally for medication not on the free list in
their member portal or phone app.
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- Wellness Coaching: Members work directly with registered coaches and dietitians
who assess clinical nutrition needs and develop personalized programs, including
smoking cessation, lifestyle changes, and weight loss.

- Laboratory Testing: Schedule lab testing at LabCorp or Quest Diagnostics through
your member portal. Access doctors to interpret test results and prescribe a
treatment plan if necessary.

« Clinic Visits: Schedule MinuteClinic and Urgent Care visits for specific physical
needs through your member portal or phone app. Service is limited to locations
nationwide.

- Hygiene Benefits: upgrade plan with discounted dental, vision, LASIK, hearing, and
virtual veterinary care for total family protection.
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What is the value to your employer’s?

The EasyCare2go Hybrid Bundle is an affordable tool to help employees/members
reduce healthcare costs. Decrease absentism, increase morale, and create a unique
healthcare recruiting tool for new employees and retention.

What is the value to your employees?

The EasyCare2go Hybrid Bundle provides access to a full line of high-quality virtual
care services from a single app or member portal. The intuitive, easy-to-use platform
also provides exclusive smart tools to help members compare prescription prices,

find providers near their current locations, and access the EasyCare2go app in their
moments of need. With services including a Virtual Medical visit at 2 a.m., ongoing visits
with a mental health provider, free prescriptions, laboratory testing without a three-
week wait, clinic visits as needed, and physical hygiene services, EasyCare2go is the
complete solution to driving better healthcare decisions.

Does this replace my group health insurance?

No, EasyCare2go is not an insurance product, and it does not meet the minimum
requirements for coverage under the Affordable Care Act. EasyCare2go provides high-
quality non-emergency healthcare services that can be offered to any employee;
health insurance is not required.

Can dependents access EasyCare2go?

Yes, spouses/domestic partners and dependents have access to EasyCare2go.
Enroliment of dependents can be added directly on the app or the web portal by the
employee, member, or policyholder if being used to complement an existing insurance
policy. Dependents over the age of 18 will have their own access to the EasyCare2go
app and services.

What reporting will be available to the employer?
Detailed utilization reports are generated monthly .

What support will I receive?

All EasyCare2go groups receive a dedicated Client Success Manager (Healthcare Liaison)
who provides everyday support and will help develop a personalized marketing campaign
to gain enroliment, engagement, and utilization of the services.
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